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The SBDC is hosting a workshop featuring local author of Host for the Most, Donna 
Evans-Deyermond; John J. Donner, Esq. managing attorney of the Small Business 
Legal Clinic and Susan McCartney, PhD., MBA, director of the SUNY Buffalo State 
Small Business Development Center. This workshop is targeted to people that are 
interested in starting a short-term rental business (i.e. Airbnb), or that already 
listed properties who would like tips on how to increase bookings, organize their 
calendars, get better review and handle check-ins and check-outs. During this 
workshop participants will have the opportunity to learn the nuances of running a 
short-term rental business and have a better understanding of the legal and 
business aspects of it. 

To register please call 716 878 4030 or email Olivia Harbol at 
harbolol01@mail.buffalostate.edu. A fee of $25 includes a copy of Host for the 
Most: A handbook for getting the most out of your home share rental, written by 
an obsessive-compulsive (but experienced) host. 

Host for the Most 
Workshop for growing short-term rental 
businesses (i.e. Airbnb)

Funded in part through a cooperative agreement with the U.S. Small Business Administration. All opinions, conclusions o recommendations expressed 
are those of the author(s) and do not necessarily reflect the views of the SBA. Reasonable accommodations for persons with disabilities will be made 
if requested at least 2 weeks in advance. 
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